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__ Cectlemn: - _ _ _  -.--- -.- ---.--.- -_ 
August 28. 1984 my new Jeep Cherokee w i l l  be tumed.ov$r t o  you f o r  the 

y- fourth time i n  an attempt t o  solve a continuing problem. -_.-
%-May the vehicle was brought in  and I was told tha t  the o i l  leak w a s  not -T--a problem and had something t o  do with the break-in period. In July, the 

vehicle was brought in  again. A t  t h i s  time I was told that  a part had t o  be 
ordered. Later, I was called when the part had arrived, and told tha t  it %1 would take a f u l l  day, maybe two, t o  get the job done. I made arangements
for  other transportation and brought the vehicle i n  on a Wednesday. After 
'umerous phone cal ls  t o  inquire on the s ta tus ,  I was f inal ly  informed that  

e vehicle w a s  ready on Tuesday of the following week. 
-------.. - ---.-.- __-4 -

This l e t t e r  would not be written except fo r  the f ac t  t ha t  nor. a f t e r  three 
visits. my new 515.000 vehicle is in f a r  wrse shape than ever before, and 
the i n i t i a l  problem is s t i l l  with me. 

I 

1 
I 
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1. 	 The o i l  leak hcs made a quantm jump asd in  a recent 700 mile tr lp .
I used two quarts of oi l  

2. 	 The a i r  conditioning system is now locked in  the defrost rode so 
that  a l l  a i r  is dispersed from the vents a t  the window well 

3. 	 The clutch does not seem t o  be working as  well as  before. I fear 
that  some of  the oi l  may have glazed over the clutch plate. 

4. 	 The.vehicle will not always go into the reverse gear. I t  is l ike  
it i s  being locked out. 

'5. 	 The ent i re  under carriage is a meis from a l l  the o i l  sptayed on it. 
especially a t  the catalyt ic  converter. 

6. 	 One of the hoses under the engine conpartment on the passenger side 
has rubbed, causing a considerable amount of degredation on the hose. 

7. 	 The rain gutter above the passenger side has been loose since the day
I bought the car. 
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September 29. 1984 

-
Mecham PontiacfJeep
1720 PIpneer Avenue 
Cheyenne, W 82003 

Attn: Hr. Earl Mecham 

Dear Mr. Mecham: 

In reference t o  my l e t t e r  of August 27. 1984, and qy subsequent service s tar t ing 
August 28, 1984, several of the items mentioned were not worked on. or only a 
partial f i x  was done durins my vehicles most recent v i s i t  t o  your Service Depart
ment. 

1 oi l  drops are again showing on the underside of the engine and transfer 
case. bigest concern is that  t h i s  o i l  is getting on the catalyt ic  
converter and t h i s  could conceivably cause a f i re .  Secondly, your Service 
Personnel said they would t e s t  drive my vehicle before calling me t o  pick
it up. When I dropped it off on August 27, 1984 the car had 11.838 miles. -' 
On September 24, 1984 when qy wife picked it up it had 11,840 miles. Is a 
two (2) mile drive an adequate t e s t ,  especially when the engine was pulled? 

6. The hose in the engine compartment on the passenger side was not touched. 

7. 	 The rain cut ter  above the passenger s ide was butchered, having one large
dent and multiple snal ler  dents. 

Please contact me on how you wish t o  handle the above items. 

cc: 	Bob Bordeux 
Gay Moodhouse, Assistant Attomey General 
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April 26, I985 

J.J. Dedeurwaeder Jr. 

American Hoters Corp. L. 

2777 Fr-lin Rd. 

Southfield, mch. 48034 


Dear Br. Dedeurweeder: 


I am d t i n g  you ro l e t  you know w h a t  kind og service I r e e e d  

a f t e r  b u s n g  an
-gh /.Jeep. ldy Jeep is 8 C-J-7-83 Model, which 
I bou t new i n  Nov 83 I now have 19,000 miles on it, end i t  
is se t t ing  in my drive way now dth the clutch gone oEt. I 
have had the CarbptorJCebuilt ' twiqe, -which I :paid for. It' 
has been in meintenance 4 times for water leaks on the inside. 
Each time it rains I can't read any of  the gauges for at l e a s t  
one t o  two days later.  
Ey window on the driver side is so hard t o  roll cp and doma =til 
it's not worth the e f for t  t o  even t r y  it. We were to ld  we would 
get I8 miles t o  a gallon sronnd town and 2I on the road. We get 
I 3  and are lucky t o  6et that, The Hinkle Jeep Co. i n  Plckens, 
S.,C, and Leroy Cannon Poters in Greendlle, S.C. have worked on 
all of these things, but they were never fixed for some reason. 
The manifold hes a leak and they w E t  $75.00 t o  f i x  it end $400.00 
for the clutch. They have put three valve covers on it for o i l  
leaks. Each time it has been i n  the shop they keep it from 2 
days t o  a week. The reason we even traded for a Jeep w a s  we 
didn't want garage b i l l s .  We needed something dependable t o  
drive, ( Boy, did we get fooled. ) 
The Sinkle Jeep Co. has gone out of business, so we had t o  go 
elsewhere t o  have it worked on. l e  paid $I0,200.,00 for this Jeep 
and it has been nothing but trouble from the day I brought it home.oc

%% 



~r wife drives this Jeep t o  work and back everydey. It has never 
been off the road or mistreated in any way. it still looks brend 
new. We have a hard top and it has never been taken off. I 
always thought Jeeps were known f o r  being able t o  go through 
creeks and woods, up mountains and down Palleys, or whatever, 
i n  other words they're suppose t o  be tough. I would never attempt 
ang of these things. Xe couldn't go through a mud puddle withoxt 
it cutting off. We have a l r i e n l  that bought one the same time 
we did from a different dealer and it does all the things ours 
doesn't. They were tielsled t o  death with it as we were  wherwe 
bought ours except we got a bad one. We thought A?dC stood behind 
t h e i r  products but we found out differeat. Just as soon as I get 
this clutch fixed, I am se l l ing  this headache. I will never buy 
an U C  product again. I am &so going t o  t e l l  all mg idends 
or%$ a n d  of s e m c e  you get from &iC a f t e r  something is sold t o  
you. By the  way, the gentlenan I called, Ed Lai fe r ty  in Washington 
at 790-3031, you would save money Retting a recording machine. 
As for as his caring about the people who buy your ?roducts, he 
has no feelizgs whatsoever. Your custoner is ~OL- businese and 
hope i n  p o d t n g ,  without him you have no hope or buSf.22~~. 
We woad appreciate a-reply and want t o  thank YOU for taking 
the t2me t o  read this. 

Sincerely. 
Disappgointed Customer 
Doug D a v i s  
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April 27.  1983 

Dear Sir. 

In April of 1981 we purchased a new American Motors automobile, Concord. 

As of this date. the repairs on this automrbile have been ridiculous. 

On 9-20-82: engine oil leak, nev dome cover, clean engine k csspart

ment. $44.32 
9-28-82: clean engine k compartment (again), repair temperature 

gauge k repair vire connection. $1 2a..oo 
10-8-82:  poor road performance-overhaul k adjust, idle rapid,

$97..98 
3-22-83: no headlights. repair abort k splice uiring. 836,,05 

I ha3 expected to purchase a new wegon for my business, but have 
since ebolished this thought 

This automobile has been vel1 taken care of and serviced only by-one rarege. where we purchased this vehicle: 

A1 Mac/A?IC Jeep-Renault

150 Horth Main Street 

Branford. Connecticut 06205 

Not only an I disappointed in this vehicle. I uill discourage any

potential buyer. 


Yours truly, 


~ U ~ ' ' 4 ' ~ 1 L S & f 4 /  
sichard M .  Jazobsen 
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Paul N. Smdmesa 
10648 Jefferson St. N.E. 
Blaine. Uinn. S S 4 X  

U6y 6. 1986 

U.S.A. Central Office 

American Uotors Sales Corporation 

14250 Plymouth b a d  

Detroit, Mchigan 48232 


Dear Sira: 

I OM a 1981 AKC cOnS0.d DL ~ t a t i ~ a g o nWhich I p-hased as Demo 
in March of 1981. The Vehicle identification number i.KO9801085. 
It has the 6 eyl. engine. 

I have had many problem vi th  the car ever since I bought it. '&e 
folloving is a list of chese problem. I mold lfke to  loov if m y
of these problems have a "factory fix". recall of the o r  which I 
have not received, o r  if you wuld give M any vr i t t en  techfnal 
advice on these problems. 

I have taken the car t o  dealerships and loesl garages v i e o u t  nueb 
mlcess in solving the problem. A l l  of these places electronic 
equipment shw IIO problem. car hms okay vkile in the shop but. 
a feu days l a t e r  I'm back t o  square oue. 

1. Hi-Ta-Wo :die. Never acts up vhen dealerships mechanics 
vork on the engine. But, sometfrnes the id l e  is high. I drive the 
car a couple of nuilea md vhile stopped a t  a stop light. "Check 
Engine" l ight  comes on md the idle  goes lov md then sonrtfues 
the engine dies. In the winter t h e .  the problem -xis ts  but, in 
the spring. usually I only have the Efgh Idle  problem. 26e only 
COrrmmt I usually get from the mechanics is that  the choke is 
binding but, that  cm' t  be the only problem. 

2. When the temperature is below 3 W .  car a ta l l8  Aen 
backing up just  a f t e r  the car has been started. 

3. Leaking tdl.  Source unknown. Bose from PCV valve to  a i r  
cleaner pmps s l o t  of oil into the ai: cleaner. PCV valve and 
hoses have checked out okay. Originally, one of the dealerships 
replaced a defective valve wver on the car. 

4. 	 Car atmbler md ametimes dies a f t e r  going 45 13ptl. turning 
a w m r  a t  20 IQH. Right a f t e r  completing the turn. I rtep on 
gas md the cor s tmbles  and or quits. 

I can't afford to take the car into a meehalic a t  either a local 
dealership or local garage because they can't s e a  to have ~ o l u t ' ~  
for  these problems. 1 keep spendin? money and get no resUl:r* 



A. PCV Valve. 
B. Spark plugs. 
C. Distributor cap.

D. Solonfed8 (involved in area8 that  the mechanics MY would 


~ o l v ethe problems).
E. Carburator adjustment. 
F. 	 Q.ke 6djW-t. (this it= 6hWS Up a11 the t b e  a6 the 

meeh.ni.s aolution and it isn't), 
C. Check h adjust timing.
E. Eng'ne valve cover. 
I. 	 Electrcmfc checking on everp single machine a t  QDC 

deder6hipS. .Y 

J. 	 A t  o m  deakr6hlp. one meechr,ic t' ae :hat he figures that  
every sfngle u.echmic a t  .ne dealership h m  tr ied to come 
up Vzth .II: mmr. N: aucecs. 

I purchased the car nith 6700 mika  on .. 1 *avc had o r i y  about 
5.000 miles'of trouble free operatuc.  'i2;e :ar O-J h-.d about 50,000 
?&lea on it. 

I would appreciate my help that  you cm give me on these problems. 



leaving Floride, also Nhen we f iUedps ,  on- our nay hme; 

C 


w a s  a quart short, .after 09trmellng about 700 miles on the 9 

#;1 change. (Penzoll 10 W 40, 
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Cecember 9, 1982 

I 	Americen notors, Corp 
b n e r  Relations 
P. 0. Box *42 

:US0 Plymouth Rd. 

Detroit, Mich. 48232


I 
t Dear Sir: 

I am the owner of a 1981 AMC Concord, purchased i n  March of 1981. a 	 This l e t t e r  is not a request for coapcnsation of any kfnd, but thought someone 
should be avare of the inadequate service and excessive money that  has been spent 
on mp car over the past year. This service and wney is due t o  Rule -Ire AnclXRll 
company here i n  ~urq.8.8 

I The f i r s t  repair vas i n  October of 1981. My car developed an o i l  leak. They concluded 
that  it vas a head gasket an2 I vas told that  the ones that  c8u.e on the car vere not 
satisfactory in the f i r s t  place. They sealed the head wi:h some kind of 'gook" 

li I n  D e d e r  of 1981, another o i l  le& i n  the same area. Don't knov vhat they did this'  
time, but said i t  vas the f i l l e r  cap leaking. Ridiculous, i sn ' t  i t ?  

1 The next repair of the o i l  leak vas inHprch of 1982. What they did does not sbov on 
the service order and I don't remember vhat they told me. Of course I paid fo r  some
thing. 

E I n  October of 1982, o i l  leak appean?d again. plus my car vwld not idle. This rime 
they decided the valve cover vas causing the leak, so it vas replaced a t  the cost  
of $86.00. They a l s o  found the i d l e  screv had vorked Loose and my only alternative 
vas 8 nev carburetor for $278.00. Nov you must admit this is also rtdieulous even to  me. 
They said they could oraer one but could not give an estimate as t o  vhen it vould arrive. 
I use my car dai ly  for wrk. so there I vas stuck with $278.00 or  baby the i d l e  *en 
driving. Nothing except the valve cover vould be covered on the 90 day varranty, anyvay.
I did authorize the cover t o  be replaced but took the ear without the carburetor. I took 
it to  a local  garage. They put the idle  screv in. i t  bok 30 minutes a t  NO CHARGE!! I !  
Needless t o  say they vi11 be doing my service on my car from nov on. 1-ted a 
ca r  from the E r h  Eaire leasing company to  the tune of $42.00 vhile my car vas being
vorked on. 

I 
I 
1 
I I discussed all of tk above v i th  the service manager and he said 'So you vant us to 

pay for  this? Since I already have 34,000 miles on the car he couldn't do anything.
I thanked him and said good-bye. 

1 MY CAR NOW BAS TRE SAKE OIL LEAK IN TRE SAEIE PLACE AND m s  IS TRE FIRSTOF-. 

8 
As I said before I am not asking for reimbursement of any kind but vanted someone to  
knov that  my budhet for car  repairs has run out and I am not in the habit of paying
for something for  nothing. I gladly pay for services rendered. I do not vant anyone 
t o  c a l l  me or  a Customer Service person to  contact me. This is an information 
only i n  the hopes that it helps someone else. 

Sincerely1 
I cc: Setter  Business Bureau of T-a 
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July 11, 1983 

/
W. Paul Tippet t .  Jr. 
Chairman of the Board and 
Chief Executive Officer of 
American Motor Cars 
27777 Franklin Road 
South Field, Michiaan 48034 

Dear Mr. Tiopett: 

I MI%. Mary Isom purchased a 1982 Conco;d-from Jimny Payne AMC i n  
Memphis, Tennessee, on h r i l  4, 1%. 

Once I ourchased the car. Mr. ;alter Anderson, salesman, informed me t ha t  
I had to return the car to redace a Valve Cover Gasket. He stated that there 
is a recall on the item. however. two weeks would-allow enough zinc to check 
other*-items as  well 

I returned the car on 4oril 15 1933 to have the oasket and o t k r  items 
as outlined reoaired. Mhen76e car'was returned not a i l  thp.-jtems were reDaired. 
For example, the Valve Ga%sket, and theYibrations once-you reach 55'mh.-is .
still a oroblem. 

Unfortunately, everytime I would return with my car or  have my husband 
return it, neither of us would receive service or  satisfactory informtion i n  
terms of reoairs that  needed to be wrformed. In one instance, I informed t ! e  
reoair shop that  e i ther  tlre cc was burnina gas or  losing it. They informed ne 
that  was impossible. However. on one of my frequent returns it was XUnd that  
the qas l ine be l t  was broken. Consequently, t h i s  could have been dangerous to 
ei ther  my child, husband or  myself 

On my l a s t  t r i p  to the repair shoo I was informed i t  muld take two ( 2 )
weeks to f ix  the ca r  w i t h  no offer of a loaner car. I t  Cas been t e n  weeks 
of t h i s  continual run-around, yet  to no avail Now I have been informed that  
the warranty has expired. How can this  be oossible when I was informed that  
the warrantly Deriod was f o t  12.000 miles. 

Finally, the list below are items that  need repair. please make arrange 
ments  to have then repaired or  refund the total  cost of the car. 

1. Vibrations when the car exceeds 55 niles/hour. 

2. Hard to olace in  gear. 

3. Universal joint  sol+ 7s i f  i t s  having trouble. 



CC: Jimv Rvnn 
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2912 Edgemere Drive 
Plainview, Texas 79072 
September 25, 1986 

Jeep Corporatioo 
h e r  Relation9 
P. 0. Box 442 
Detroit, Uichigan 48232 

Gentlemen: 

The purpose of t h i s  retter  is t o  regis ter  a complaint renarding the. .  
American Uot>zs product - namely a 1982 jeep, 6 cyliider. Uag&ner iimired, 
which I pcchased i n  Sanuary, 1984 with 16.000miles on it. I must say that  
I am very disappointed in  this truck: indeed very disgnmtled! It has been 
my impression, i n  the past, that  "Jeep" was a very dependable product.
Since I am a widow lady who travels quite a bite, including driving several 
miles a day t o  work (sometimes on icy roads), I f e l t  sure the Uagonner 
would meet my needs and I could depend on it fo r  years of re la t ively care 
f ree  driving. WRONG ASSUWIION. 

For the past 18 months th i s  car has been nothing but trouble. It 
continues to heat up -runs hot even on short t r ips ,  lea!! oil. and the 
valve cover continues t o  lose its seal. (As you can see by the enclosed 
work order tickets). What's worse, seem t o  know what is urong nor 
how t o  5%it. I have been stranded out on the highhay on two different 
occasions due t o  the extreme heating. I was told once by the mechanic at 
Johnson Uotor Coupany garage not to w o r r y  about it - that these ears "just 
run hot" and he didn't think anyzhing was urong. I took him a t  h i s  word, 
took a t r i p  and sure enough, it got hot and blew the valve cover. I was 
300 miles from home. Now they t e l l  me a t  Johnson Uotors that they just
do not know what to do and can offer no advise (which is what I wanted). 
I made an appointment with Don Johnson and vis i ted with him regarding this 
problem. His at t i tude was very unconcerned. He said he could offer no 
advice but i f  I would wait unt i l  the d i s t r i c t  representative came ( in  2 
or  3 d a y r h e  would discuss it with him. Uy wagon sat in h i s  garage almost 
tu0 weeks and the representative never showed. when I f inal ly  decided he 
was just giving me the "nn around". I gave up on getting any help froL: 
him and an trying other sources for repair. This car  is my only means of 
transpottation. so this has posed a hardship on me. The inconvenience. 
expense (these t ickets  don't include the towing on tu0 occasions - which 
is no small aatter), and frustrations lead me to uri te ,  hoping to t e t  help.
k e  a l l  your vehicles of t h i s  class t h i s  bad? What am I :o t e l l  people 
when they ask "how do you l ike  your Jeep"? (As  people frequently do). I 
certainly f e l t  l i ke  the least  Ur. Johnson could do (although I did not 
purchase the car  from him) was to c a l l  a company representative, since he 
represents American Mot0r5, urd  try to get me some advice and help. It 
is hard t o  understand how Johnson Uotors charged me $108 t o  replace %he 
valve cover and the mechanic told w it was okay to make my t r ip .  tie 
have known it would probably blow again. 



If there ever was a product on the consumer -kef that should have 
a factory recal l  to correct a ?actory miszake - this is it. It should not 
have been l e f t  t o  consumer's experience t o  replace a l l  the modified ver
sions of the valve covers, and the heating problems which were the resul t  
of a 'XU0 core radiator, which is an inadequate Cooling system. 

This is the f i fzh t5> valve cwer  that  has been put on my unit in 
45.000 miles. Each time I have been charged fo r  a new valve cover, three 
of them being the new modified versions - plus labor. Plus I had t o  put 
on a heavy duty 3 core radiator to control overheating. 

This may have been a very good thing going fo r  the par ts  department.
shop, dealership, and the factory, but I don't think fo r  a minute that it 
is the way businesses are  bu i l t  or grow. but it is the way they fai l .  

My problem have been too .merous and too varied for me :o have had 
a l l  my service done w i t h  a Jeep dealership, (thank goodness), i f  the osher 
dealers are  as unconcerned fo r  OUT problems a s  you dealer i n  Plainview, 
Texas. Three weeks after I had paid them in August, 1986, I had t o  put 
on two new mcdified valve covers. I was without transportation again aad 
was refused credit by them on the cover that  blew a f t e r  a few days. There
fore, I took it elsewhere for  service, and f inal ly  got another new modified 
valve cover that goes on a Jeep Cherokee. I hope th i s  works, or  e lse  I au 
stuck with a $9.000 unit  on current market value for  which I paid $15,000 
in 1984, aTd if I can't use it this time I will have to exploit my alter
natives. 

I do have a responsible position as  a registered nurse working in a 
hospital and it is essential that  I get t o  my work on time 01: whenever I 
am called. It is very inconvenient and embarrassing when I walk in l a t e  
and explain t o  the s taff  that  my $15.000 Wagoneer has fa i led agala. 

Caa you now understand my delima? 

lloping t o  have response from you on th i s  matter. I am 
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John A. B a l l a r i n i  
1116 V i r g i n i a  S t r e e t  
Racine,  WI 53405 
November 6, 1985 

Aner ican  Motors Corpora t ion
21117 F r a n k l i n  Road 
S o u t h f i e l d ,  M I  48034 
At tn :  Stephen W. Gui t t a rd  

Dear M r .  Gu i t t a rd .  

I n  Harch 1983 I purchased  a new 1983 S e l e c t  - r i v e  Eagle ,
f o u r  d o o r  Sedan. Excluding  r o u t i n e  main tenance  (gas ,  o i l ,  
e t C . )  and tune-ups t h e  o n l y  problem i n  1984 occurzed  on 
A p r i l  25 when t h e  F i m a r y  c o i l  was r e p l a c e d  by my own 
mechanic. About February  1985 t h e  Eagle began t o  s t a l l  ou t  
a t  s t o p  s i g n s  or when t h e  b r a k e s  were a p p l i e d  a f t e r  t h e  
engine warmed up. I t h e n  s t a r t e d ,  whrt seems t o  be,  a 
never  e n d i n g  t r e k  o f  t r y i n g  t o  g e t  my c a r  r e p a i r e d .  The 
f o l l o w i n g  chronology i l l a s t r a t e s  t h e  problem: 

2-17 Change air filter 

4-05 Ralph Nudi - C a r b u r e t o r  r e p a i r 

5-23 Ralph Nudi - Tune up c a r b u r e t o r  

6-01 Change s p a r k  p l u g  w i r e s  

8-08 	 Sear s  - C a r b u r e t o r  r e p a i r  (Sea r s  a l s o  r e p l a c e s

va lve  cover  g a s k e t c  Old one l e a k s  o i l .  1 
8-21 	 Return t o  Sea r s  - A d m i t  t hey  can n o t  r e p a i r

t h e  c a r b u r e t o r .  Also s a y s  f E C  w i l l  have t o  rc
p lace  nex t  v a l v e  c o v e r  gaske t  s i n c e  AMC a d m i t s  
having  t r o u b l e s  w i t 3  it 

8-25 Kp mechanic does no t  have a computer f o r  AMC 
c*=a 

8-31 ?ly nechanic  cannot  f i x  t h e  problem. 
9-12 ilalph Nudi - C a r b u r e t o r  r e p a i r  

10-22 Ralph Xudi - C a r b u r e t o r  aga in .  

S ren t  Nudi, S e r v i c e  Manager a d m i t s  he is running  
ou t  of  i d e a s ,  h e  does no t  charge me t h i s  
t ime .  



h e r i c s n  ':.tors Coroorat ion c o n t i n u e d  

I do no t  blame Nudi Motors. They have been trying t h e i r  
b e s t  t o  r e p a i r  t h e  problems. They have even c a l l e d  AMC 
Tech wit!, my c a r  i n  t h e  shop t o  a s k  f o r  a d d i t i o n a l  a s s i s t 
ance.  

I. on t h e  o t h e r  hand, am p e t z i n g  damn t r i e d  of b r i n g i n g  my 
c a r  a l l  o v e r  h e l l  t o  g e t  it r e m i r e d .  What d e s i g n  e n g i n e e r  
combined w i t h  a mechanical e n g i n a e r  t o  g i v e  Sea r s ,  my e x c e l l 
e n t  mechanic and an AMC d e a l e r  problems t h a t  a p p e m : t o  b e  
i m o o s s i b l e  t o  so lve?  Why don ' t  you g e t  t h o s e  o r i g i n a l  eng inee r s  
he re  t o  s o l v e  t h e  problem t h e y  c r e a t e d  w i t h  t h e  c a r b u r e t o r  
and t h e  g a s k e t .  

I am spending  more t i m e  on t h e  r o a d  f o r  my c a r  t h a n  I am 
spending  on t h e  road  for g a i n f u l  employment. Needless  t o  
say I am p l e a s e d  t o  announce t o  you t h a t  it is now t i m e  f o r  
American Motors Corporat ion t o  g e t  i n v o l v e d  in t h e  Fro
blems. I d i d n ' t  spend t h a t  k i n d  of  money because  I wanted 
t o  spend h a l f  my l i f e  f r u s t r a t e d  by my c a r .  What is AMC 
going t o  do t o  he lp  Ralph Nudi s o l v e  my problem? U n t i l  
such t i m e  as something i s  done about  my E a g l e  p l e a s e  do 
no t  c o n t a c t  me f o r  a t e s t i m o n i a l  on AYC produc t s .  nank 
you f o r  your  t ime .  

Yours v e r y  t r u l y ,  

d%L0 Ad-
3' 
John A. B a l l a r i n i  

P.S. My v a l v e  cover  gaske t  is l e a k i n g  again!  






